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What Is This API? 

Once you have created an order and received an AWB number (tracking number), use this API to 
generate and download the shipping label for that order. Print the label and attach it to your package 
before the rider arrives for pickup. 

 

 

API Details 
 

Property Value 

Request URL (Demo) https://demo.jeebly.com/customer/generate_shipment_label 

Request URL (Production) https://myjeebly.jeebly.com/customer/generate_shipment_label 

HTTP Method POST 

Content-Type application/json 

 
Authentication Headers 

 

Header Name Description Required 

X-API-KEY Your API security key Yes 

client_key Your Jeebly customer account key Yes 

https://demo.jeebly.com/customer/generate_shipment_label


curl --location 'https://demo.jeebly.com/customer/generate_shipment_label' \ 

--header 'X-API-KEY: YOUR_API_KEY' \ 

--header 'client_key: YOUR_CLIENT_KEY' \ 

--header 'Content-Type: application/json' \ 

--data '{ 

"reference_number": "JB301234" 

}' 

Request Body 

Send one field in the request body: 
 

Field Name Description Type Example Required 

reference_number The AWB / tracking number you 
received in the response when you 
created the order 

String "JB301234" Yes 

 

 

Sample Request 
 

 
Responses 

 
Success (200) 

When successful, the API returns a label file (usually a PDF or image). You can save this file and print 
it to attach it to your package. 

https://demo.jeebly.com/customer/generate_shipment_label%27


Error Responses (400) 
 

1. If the format is wrong 
{ 
"success": "false", 
"message": "Invalid JSON format" 

} 

2. If the API Key is not valid 
{ 
"success": "false", 
"message": "Invalid API Token" 
} 

 
3. If the customer Key is not valid 
{ 
"success": "false", 
"message": "Invalid Customer Key" 

} 

4. If the consignment is invalid 
{ 
"success": "false", 
"message": "Invalid Shipment Number" 
} 

 

Error Message What It Means How to Fix It 

Invalid JSON format The request body is not 
valid JSON 

Check the format of your request 

Invalid API Token Your API key is wrong or 
missing 

Check your X-API-KEY header 

Invalid Customer Key Your client key is wrong or 
missing 

Check your client_key header 

Invalid Shipment 
Number 

The reference number you 
entered does not exist 

Make sure you are using the correct AWB 
number from order creation 

 
Note: Make sure you create the order first and get the AWB number before calling this API. You cannot generate 
a label without a valid AWB number. 


